Document Revision Authorization

By signing below, you agree to allow the SHI Microsoft Contracts audit team to make necessary changes and
minor revisions to your Microsoft Enroliment including, but not limited to:

e Correcting typographical errors
e Adding/changing enrollment numbers

e Adding/changing amendment numbers

Additionally, you acknowledge and consent that:

e You will be notified of any change the SHI Microsoft Contracts team makes while submitting your
Enroliment to Microsoft.

e No alteration by the SHI Microsoft Contracts team will alter your terms and/or pricing for your
Enrollment.

Customer Name

Johnson County Government

Customer Representative Signature
.,

Customer Printed Name and Title

Roger Harmon — County Judge

Date
J-13-18

innevdtive Sofutions. World Cless Suppoert, SOFTWARE




Government Solutions

Pricing Proposal
Quotation #: 9359346
Created On: 3/13/2015
Valid Until:  4/30/2015

County of JOHNSON TX

Account Executive

Dan Milam

2 N. Mill St. Room: 209

Cleburne, TX 76033

United States

Phone: +1 (817) 556-6979

Fax: (817) 556-6103

Email. dmilam@johnsoncountytx.org

All Prices are in US Dollar (USD)

Craig Bailey

SHI Government Solutions
1301 South Mo-Pac, Suite 375
Austin, TX 78746

Mobile Phone: 512-822-0457
Phone: 800-870-6079 x5199
Fax: 512-732-0232

Email. Craig_Bailey@shi.com

Product Qty  Your Price Total
1 Off365PlanE3FromSA ShrdSvr ALNG SubsVL MVL PerUsr 650 $168.00 $109,200.00
Microsoft - Part#: AAA-10758
2 WinEntforSAWMDOP ALNG SA MVL Pitfrm 650 $37.10 $24,115.00
Microsoft - Part#: CX2-00093
3 CoreCALBridgeOff365 ALNG SA MVL Pitfrm UsrCAL 650 $14.00 $9,100.00
Microsoft - Part#: U3J-00004
4 SQLCAL ALNG SA MVL UsrCAL 164 $33.80 $5,543.20
Microsoft - Part#: 359-00961
5 SQLSvrStd ALNG SAMVL 1 $144 .80 $144.80
Microsoft - Part#: 228-04433
6 ClSDataCtr ALNG SA MVL 2Proc 5 $1,312.80 $6,564.00

Microsoft - Part#: FUD-00938
Note: original qty 4; converts 2:1

Additional Comments

Subtotal $154,667.00

Shipping

$0.00

Total $154,667.00

Microsoft DIR Contract Number DIR-SDD-2503

The Pricing above is the annual payment for each year of this three year Microsoft agreement (assuming no

changes to products or quantities between years). This amount will be invoiced to coincide the yearly payments to

the annual anniversary date of May 1st.

Thank You for choosing SHI-GS! To ensure the best level of service, please provide End User Name, Phone Number, and E-Mail
Address when submitting a Purchase Order. For any additional information including Hardware and Software Contract Numbers,

please contact an SHI-GS Sales Representative at 800-870-6079.




* Microsoft Volume Licensing

Enterprise Enrolliment (Indirect)
Amendment ID M254

‘000-frmulkey-s-178

This amendment (“Amendment’) is entered into between the parties identified on the attached program
signature form. it amends the Enroliment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

For the purposes of this Amendment, “Entity” can mean the signing entity, Customer, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.
Notwithstanding anything to the contrary or in addition to any terms in the Enroliment, the Enroliment is
amended as follows:

Office 365 for Government

The following set of Terms applies to Entity when ordering Office 365 for Government Online Services.
The parties agree to amend the Enroliment as follows:

1.

The following definition is added to the Enroliment:

“Office 365 for Government” means Microsoft's family of Office 365 éervices that are offered
as part of Office 365 Government Plans as described in this Amendment.

When provisioned and delivered as part of Office 365 for Government, Exchange Online, Lync
Online, SharePoint Online, and Exchange Online Archiving are provisioned in Microsoft's multi-
tenant data centers for exclusive use by eligible US Federal, State, Local, and Tribal
Government Customers only and offered in accordance with the National Institute of Standards
and Technology (NIST) Special Publication 800-145. Microsoft refers to this offering as its
Office 365 “Government Community Cloud.”

Other Online Services may be added to the Government Community Cloud as communicated
by Microsoft. Other Office 365-branded or separately branded Online Services that may be
made available as part of or in addition to Office 365 for Government are not included in the
Government Community Cloud. Additional services configuration information is available upon
request.

Office 365 for Governments Terms

Tables A and B, below, contain mappings for Office 365 for Government Online Services and
their corresponding Office 365 for Enterprise Online Services (‘Corresponding Online
Services.” Each Office 365 for Government Online Service shown below is subject to the same
terms and conditions as its Corresponding Online Service, except as otherwise provided in the
applicable Product List and this Amendment. Notwithstanding contrary language in the
Enroliment, Reserved Licenses are not available for Office 365 for Government through the
Volume Licensing Service Center but may be available through a manual request process using
a License Reservation Form available from Microsoft upon request.

Remainder of page intentionally left blank
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TABLE A: Office 365 for Government component Online Services— Corresponding Online Services
Mapping

Office 365 for Government Online Services . Office 365 Equivalent Online Services

Exchange Online Plan 1 forGov Exchange Online Plan 1
Exchange Online Plan 2 forGov Exchange Online Plan 2
Exchange Online Kiosk forGov Exchange Online Kiosk
Exchange Online Archiving for Exchange | Exchange Online Archiving for Exchange Server
Server forGov .

Lync Online Plan 1 forGov Lync Online Plan 1

Lync Online Plan 2 forGov Lync Online Plan 2

Lync Online Plan 3 forGov Lync Online Plan 3
SharePoint Online Plan 1 forGov SharePoint Online Plan 1
SharePoint Online Plan 2 forGov SharePoint Online Plan 2
Office 365 ProPlus forGov Office 365 ProPlus

TABLE B: Office 365 for Government Suites — Corresponding Enterprise Online Services Mapping

Office 385 for Government - Equivalent Office 365 Enterprise Online Services
“Enterprise Online Services” Suites

Ofﬁce 365 Government E1 (formerly G1) | Office 365 Eﬁterprisé E1
Office 365 Government E3.(formerly G3) | Office 365 Enterprise E3
Office 365 Government E4 (formerly G4) |- Office 365 Enterprise E4
Office 365 Government K12 Office 365 Enterprise K12

1 Office 365 for Government “Corresponding Online Services” Suite Orders (E1-E4) will be
captured on-a separate Product Selection Form.

2Office 365 K1 is a suite but is not an Enterprise Online Service.

3. Office 365 for Government Customer Requirements.

Entity both (1) acknowledges that Office 365 for Government may only be used by United
States Federal, State, Local or Tribal government entities, and (2) certifies that it qualifies as
such and will use the Services accordingly. In the event that Entity is found not to qualify as a
United States Federal, State, Local or Tribal government entity, Microsoft may terminate
Entity’s Office 365 for Government service.

Except for changes made by this Amendment, the Enroliment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identified above, this Amendment shatt control.

= ThlsAmendmentmustbeattached 0 a signature form to be valid.

EnrAmend(GOV)(ENG)(Oct2014) 0365 Gov Comm Cloud B
M254 Page 2 of 2




Enterprise Enroliment Product Selection Form

Proposal ID Enroliment Number

Microsoft lVqume Licensing

| 0316941.001 |

- Language: English (United States)

for the initial order: -

Enterprise

User Licenses

Core CAL, including Bridge CAL's (if applicable)

Core CAL Bridge for Office 365 ] 650
WindowsDesktop . i i
Windows Enterprise OS Upgrade 650
Other Enterprise Products’and Enterprise Online:Services
Microsoft Desktop Optimization Pack (MDOP) | 650
oG L 1 2 3 4
Entgtb[iSé Prodircts Office Professional Plus + Client Access License + Client Access Win Deskiop
' Office Professional Plus for Office 365 (Plans E1, E3, License + Windows Upgrade + Win VDA
Office 365 + Office Standard + E4) + Enterprise Cloud Intune + EMS USL + [+ Win SA Per User
. Office 365 (Plans E3 or E4) + Suite USL Enterprise Cloud USL + Win VDA Per
" {Enterprise Cloud Suite USL Suite USL User USL +
; Enterprise Cloud
i USL
Quantity :.. . oo 650 650 0 650

Enrolled Affiliate’s Price L

Product Offering /Pool i o 4

Price Level

Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract

documents, Price level set using the highest quantity from Groups 1 through 4. D

Additional Product Application Pool: Unless otherwise indicated in associated contract documents, Price level

set using quantity from Group 1. D

Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set

using the highest quantity from Group 2 or 3. D

Page 1 of 2
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Enterprise Enroliment Product Selection Form Microsoft lVolume Licensing

Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set
using quantity from Group 4. D

Unless otherwise indicated in the associated contract documents, the price level for each Product offering / pool is set as described
above, based upon the quantity to price level mapping below: :

Quantity of Licenses-and.Software Assuranc Price Level
2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 Cc
15,000 and above D

Note 1: Enterprise Online Services may not be avaitable in all locations. Please see the Product List for a list of locations where these
may be purchased.

Note 2: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool,
the price level for Additional Products in the same pool will be price level “A” throughout the term of the Enroliment. Refer to the Qualifying
Government Entity Addendum pricing provision for more details on price leveling.

Note 3: Bridge CAL, Office 365 Plan E3 Add Ons, EMS Add Ons, Windows Ent SA Per User Add Ons, and Enterprise Cloud Suite Add On
quantities are not included for Price Leveling, as License quantities are determined by the corresponding Enterprise Online Service(s).

Note 4: MDOP requires purchase of Windows Enterprise OS Upgrade or Windows VDA.

Note 5: MDOP requires purchase of Windows SA, Windows VDA, SA Plus Full USL, or VDA Plus Full USL.

Page 2 of 2
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BE Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number 000-frmulkey-s-178

Agreement number 01E73535

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires
the associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate,
Government Partner, Institution, or 6ther party entering:into-a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number or Code
<Choose Agreement> Document Number or Code
Enterprise Enroliment X20-10632
<Choose Enrollment/Registration> Document Number or Code
<Choose Enrolliment/Registration> Document Number-or Code
<Choose Enroliment/Registration> Document Number or Code
<Choose Enroliment/Registration> Document Number or Code
Product Selection Form 0316941.001_PSF
Amendment M254 (new)

Document Description Document Number or Code
Document Description Document Number or Code
Document Description Document Number or Code

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Name of Entity (must be | i e)* Jothent

Printed First and Last Name* Roger Harmon
Printed Title County Judge

Signature Date* ] _ |3 ~ )5

Tax ID

Signature*

*indicates required field

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(Aug2014) Page 1 0of 2




Microsoft Affiliate

Microsoft Corporation

Signature

Printed First and Last Name
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date
(may be different than Microsoft’s signature date)

Optional 2" Customer signature or Outsourcer signature (if applicable)

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required field

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required field

If Customer requires physical media, additional contacts, or is reporting multsp|e previous Enrollments,
include the appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA

ProgramSignForm(MSSign)(NA,LatAm)ExBRA MLI(ENG)(Aug2014) Page 2 of 2




NEESURN IO I "U;u«'] f“ C’C’»T{'?

Program Signature Form

MBAMESA numbsr $00-frmutkey-5-178

Agreement number G1E735335

Note: Enter the applicable active numbers associated with the documents below, Microsoft requires
the associated aclive number be indicated here, or listed below as new

For the purposes of this form, "Customer” can mean the signing entity, Enrolled Affiliate, {
Government Pariner, Institution, or other party enfering into a volume licensing program agreement.

4

This signature form and all contract documents identified in the table Delow are entered into beween
the Cuslomer and the Microsoft Affiliste signing. as of the effective date identified beiow.

Contract Document o Number or Code

<Choose f-‘greemert)
<Cheose Agreement

Doc"mem Number or Code .
Document Number or Code

' <Choose Agreement> Document Numper or Code
<Cheose Agreement> Document Number or Code
<Choose Agreement> o Document Number or Cogde
. Enterprise Envoliment S X20-10632
- <Choose Enrolim nt/F’eg|stratxon> B Decument Numper or Code
. «Choose Enroll menURemstratxom Document Number or Code
, <"hoose Enroll menURegxstra 16N> Document Number or Code

A

pose EnrolimentRegistration> Document Number or Code

Froduct Selection Form ‘ 0316941.0C1_PSF |
v Amercmm* M254 (new; .
- Bocument Description Document Number or Code
; Dccu ment Description . Document Number or Code
. Document Description i Document Number or Cede

By signing beiow, Customer and the Microsoft Affiliate agree thal both parlies (1) have received read
and undersiand the above contract documents, inciuding any websites or documents incorporated by
reference and any amendments and {2} agree to be bound by the terms of ali such documents

Customer

hama cf Entt ty tmu st be lwty ey Johﬁééﬁ'mwnent
3 ngnature , @-—Q{\.‘. AN L e

: Printed First and Last Name”~ Roger Harmen
Printed Title County Judge
. Signature Date* - 12 - }5

Tax iD

vindicate s required fieid

ProgramBignF orm{AS SrgniinA LatAmIExBRA MLIENG){Aug2014) Page © of 2




 Microsoft Affiliate

Microsoft Corporation

. Signature

=& viicrosoft

. Printed Firstand Last Name
Printed Title

Signature Date
. {date Microsofl Alfikate countersigns)

Tara Hartsoch

() A

Agreement Effective Date 5// /Zo/ y

. Microsort Corporatio
Horgs [ ggtioo

-

Duly-Authorized-onbehat
Microsoft Corporation

£
1

U

£
)

{may be diferent than Microsoil's signature dale)

Optional 2°¢ Customer signature or Outsourcer signature (if applicable)

- Qustomer

* Name of Entity (must be legal entity name}*

i Signature*

. Printed First and Last Name”
Printed Title

. Signature Date”

gicales required fieid

Qutsotrcer

Name of Entity {must be legal entity name)*

Signature*

¢ Printed First and Last Name*
Printed Title

. Signature Date’

Tindicates required figid

if Customer requires physical med:a, additional contaclts, or is reporting muftiple previcus Enrclimenss,

include the appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s
channel partner or Microsoft account manager, who must submit them 1o the following address. When

the signature form is fully executed by Microsoft, Customer will receive & confirmation copy.

Microsoft Corporation

Dept 551, Volume Licensing
5100 Neil Road, Suite 210
Reno, Nevada E9811-1137
LEA

ProgramSignEorm(MESgni{NA, LatAMEXBRA ML ENG1AUG2014})

&

el
&

(&)




!

&= Microsoft Volume Licensing
Enterprise Enrollment State and Local
fﬁéi?f; ?ﬁgfﬁg};’" number L{—) 0‘)(“) (K Proposal ID/IFramework 1D
rosator s vy TS| 4887222 Barest _expiring  previous | 473012015

This Enroliment must be attached to:a signature form to be valid.

This Microsoft Enterprise Enroliment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enroliment consists of (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information
form or Previous Agreement/Enroliment form that may be required, (5) any order submitted under this
Enroliment. This Enroliment may only be entered into under a 2011 or later Enterprise Agreement. By
entering into this Enroliment, Enrolled Affiliate agrees to be bound by the terms and conditions of the
Enterprise Agreement.

All terms used but not defined are located at hitp:/fwww.microsoft. com/licensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enroliment or agreement expires or terminates. Otherwise, the effective date will be the date this Enroliment
is accepted by Microsoft. Any reference to “anniversary date” refers to the anniversary of the effective date
each year this Enrollment is in effect.

Term. The initial term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. |If the Enrollment is renewed, the renewal term will expire 36 full
calendar months after the effective date of the renewal term. Any reference in this Enroliment to "day” will
be a calendar day.

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate’s Product pricing and order.
Prices and billing terms for all Products ordered will be determined by agreement between Enrolled Affiliate
and the Reseller. The Reseller will provide Microsoft with the order separately from this Enroliment.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enroliment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enroliment:

“Additional Product’ means any Product identified as such in the Product List and chosen ty Enrolled
Affiliate under this Enroliment.

“Enterprise Online Service” means any Cnline Service designated as an Enterprise Online Service in the
Product List and chosen by Enrotled Affifiate under this Enroliment. Enterprise Online Services are treated
as Online Services, except as noted.

EA2014EnrGov{US)SLG(ENG)(Dec2014; Page 1 0f 10
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“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product List and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the industry Program functionality.

“L&SA" means a License with Software Assurance for any Product ordered.

*Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Professional locally (in a physical or virtual operating system environment), OR (2) a device used
to access a virtual desktop infrastructure (“VDI").. Qualified Devices do not includeany device that is: (1)
designated as a server and not used as a personal computer, OR (2) an Industry Device, OR (3) not
managed (as defined in the Product List at the start of the applicable initial or renewal term of the
Enroliment) as part of Enrolled Affiliate’s Enterprise. At its option, the Enrolled Affiliate may designate any
device excluded above (e.g., Industry Device) that is used by or for the benefit of the Enrolled Affiiiate’s
Enterprise as a Qualified Device for all or a subset of Enterprise Products or Online Services the Enrolied
Affiliate has selected.

“Qualified User” means a person (e.g.. employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or {(2) accesses any server sofiware requiring an Enterprise Product Client Access
License or any Enterprise Online Service. it does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product List.

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product List, the
License reserved by Enrolied Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.

“Transition” means the conversion of one or more License to or from another License(s). Products eligible
for Transition and permitted Transitions are identified in the Product List.

“Transition Period” means the time between the Transition and the next Enroliment anniversary date for
which the Transition is reported.

“Use Rights® means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microseft in the Product Use Rights. The Use Rights
for Online Services are published in the Online Services Terms.

2. Order requirements.

a. Minimum Order requirements. Enrolied Affiliate’s Enterprise must have a minimum of 250
Qualified tsers or Qualified Devices. The initial order must inciude at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolied Affiliate’s order
must inciude coverage for all Qualified Users and/or all Qualified Devices in any Product

EAZC14ENrGov(US)SLG(ENG)(Dec2014) Page 2 of 10
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pool an Enterprise Product is ordered in. Enrolled Affiliate may elect to mix Enterprise
Products and the corresponding Enterprise Online Services within a Product pool as Jong
as all devices not covered by an Enterprise Product are only used by users covered with a
per user license.

{if) Enterprise Online Services, If ordering Enterprise Online Services only, then Enrolled
Affiliate must maintain at least 250 Subscription Licenses.

Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products and Services.

Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enroliment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting & Microsoft Account Manager or
Reselier. New Additicnal Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior {o use.

(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior o use, unless the Online Services are (1) identified as eligible for true-up in the
Product List or (2) included as part of other Licenses.

True-up requirements. Enrolied Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. if there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users {if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

(il) Additional Products. For Additional Products that have been previously ordered under
this Enroliment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product List,
Enrolied Affiliate may reserve the additional Licenses prior to use. Microsoft will provide a
report of Reserved Licenses in excess of existing orders {0 Enrolled Affiliate and its
Resetlier. Reserved Licenses will be invoiced retroactively to the month in which they were
reserved.

{iv) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in an
increase in certain Licenses to be included on the true-up order and a reduction of other
Licenses for prior orders. Reductions in Licenses will be effective at end of the Transition
Period. For Licenses paid up front, Microsoft will issue a credit for the remaining months
of Software Assurance or Subscription Licenses that were reduced as part of the
Transition.

EAZ014E0rGov(USISLG(ENG}(Dec2014) Page 3 of 10
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(v} Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product List, as follows:

a) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

b} For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained.

¢} For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. if the License count is reduced to zero, then Enrollec Affiliate’s
use of the applicable Subscription License will be cancelied.

invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enroliment anniversary date and effective as of such date.

{vi) Update statement. An update statement must be submitted instead of a true-up order if,
as of the initial order or last true-up order, Enrolied Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

{(vil)True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrcliment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolied Affiliate
may submit true-up orders more often to account for increases in Product usage. but an
annual true-up order or update statement must still be submitted during the annual order
period.

(viii) L.ate true-up order. If the true-up order or update statement is not received when
due:

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License reductions cannot be reported until the following
Enroliment anniversary date {or at Enroliment renewal, as applicable).

Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrclled Affiliate
may step-up to a higher editicn or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

{ii) ¥ step-up Licenses are not included on an initial order, Enrolied Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the trug-up order
process.

(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product and
wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up may
be reported as a Transition.

(iv} if Enrolled Affiliate Transitions a License, it may be able to further step-up the Transitioned
License, If Enrolled Affiliate chooses to step-up and the step-up License is separately
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eligible to be Transitioned, such step-up Licenses may result in a License reduction at the
Enroliment anniversary date foliowing the step-up.

h. Clerical errors. Microsoft may carrect clerical errors in this Enroliment, and any documents
submitted with or under this Enroliment, by providing notice by email and a reasonable
opportunity for Enroiled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply o material
terms, such as the identity, quantity or price of a Product ordered.

i. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enroliment as set forth in the Enterprise Agreement.

3. Pricing.

2. Price Levels. For both the initial and any renewal term Enrolied Affiliate's Price Level for all
Products ordered under this Enroliment will be Level "D” throughout the term of the Enroliment.

b. Setting Prices. Enrolled Affiliate’s prices for each Product or Service will be established by its
Reseller. As long as Enrolled Affillate continues to qualify for the same price level, Microsoft's
prices for Resellers for each Product or Service will be fixed throughout the applicabie initial or
renewal Enroliment term. Price levels and Microsoft's prices for Resellers are reestablished at
the beginning of the renewal term. However, if Enrolled Affiliate qualifies for a different price
fevel during the applicable initial or renewal term, Microsoft may at its discretion establish a
new price level for future new orders either upon Enrolled Affiliate’s request or on ifs own
initiative. Any changes will be based upon price level rules in the Product Selection Form.

4. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the
applicable Enroliment term. If spread payments are elected, unless indicated otherwise, Microsoft will
invoice Enrolled Affiliate’s Reseller in three equal annual instaliments. The first instaliment wili be invoiced
upon Microsoft's acceptance of this Enroliment and on each Enroliment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.

5. Transitions.
a. Transition requirements.

(i) Licenses with active Software Assurance or Subscription Licenses may be Transitioned at
any time if permitted in the Product List. Enrolled Affiliate may not, however, reduce the
quantity of Licenses or associated Software Assurance prior to the end of the Transition
Period.

(i} Enrolied Affiliate must order the Licenses to which it is transitioning for the year(s) following
the Transition Period.

(iii) If a Transition is made back to a License that had active Software Assurance as of the date
of Transition, then Software Assurance must be re-ordered for all such Licenses on a
prospective basis following the Transition Period. Software Assurance coverage may not
exceed the quantity of perpetual Licenses for which Software Assurance was current at
the time of any prior Transition. Software Assurance may not be applied to Licenses
transferred by Enrolled Affiliate.

{iv} If a device-based License is Transitioned to a user-based License, all users of the device
must be licensed as part of the Transition.

{v) If a user-based License is Transitioned to a device-based License, all devices accessed
by the user must be licensed as part of the Transition.
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b. Effect of Transition on Licenses.
(i) Transition will not affect Enrolled Affiliate’s rights in perpetual Licenses paid in full,

{(ii) New version rights will be granted for perpetuat Licenses covered by Software Assurance
up to the end of the Transition Period.

(iii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have
perpetual Licenses for a proportional amount egual to the amounts paid for the
Transitioned Product as of the end of the Transition Period.

{iv) For L&SA not paid in full or granted a perpetual License in accordance with the above or
| Subscription Licenses, all rights to Transitioned Licenses cease at the end of the Transition
| Period.

6. End of Enrollment term and termination.

a. General. At the Expiration Date, Enrolled Affillate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enroliment.

b. Renewal Option. At the Expiration Date of the initial term, Enrolied Affiliate can renew
Products by renewing the Enroliment for one additionat 36 full calendar month term or signing
a new Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and
renewatl order prior to or at the Expiration Date. The renewal term will start on the day following
the Expiration Date. Microsoft will not unreasonably reject any renewal Microsoft may make
changes to this program that will make it necessary for Customer and its Enrolied Affiliates to
enter into new agreements and Enroliments at renewal.

c. lf Enrolled Affiliate elects not to renew.

(i} Software Assurance. {f Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enroliment, then Enrolied Affiliate will not be permitted to order Software
Assurance later without first acquiring L&SA.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product List, the following options are available at the end of
the Enroliment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enroliment. An extended term feature that allows Online Services
to continue month-to-month (“Extended Term™) is available. During the Extended
Term, Online Services will be Invoiced monthly at the then-current published price for
Enrolied Affiliate’s price level as of the Expiration Date plus a 3% administrative fee for
up to one year. If Enrolled Affiliate does want an Extended Term, Reseller must submit
a request to Microsofft. Microsoft must receive the request not less than 30 days prior
to the Expiration Date.

2) Canceliation during Extended Term. if Enrolied Affiliate has opted for the Extended
Term and later determines not to continue with the Extended Term, Reseller must
submit a notice of canceliation for each Online Service. Cancellation will be effective
at the end of the month following 30 days after Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolied Affiliate’'s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

{iv} Customer Data. Upon expiration or termination of a License for Online Services, Microsoft
will keep Customer’s Data in a limited function account for 90 days so that Customer may
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extract it. Enrolled Affiliate will reimburse Microsoft if there are any associated costs. After
90 days Microsoft will disable Enrolled Affiliate’s account and will delete its Customer Data.
Enrolled Affiliate agrees that, other than as described above, Microsoft has no obligation
to continue to hold, export or return Enrolled Affiliate’'s Customer Data and that Microsoft
has no liability whatsoever for deletion of Enrolled Affiliate's Customer Data pursuant to
these terms.

d. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” section of the Agreement.

e. Early termination. Any Early termination of this Enroliment will be subject to the "Early
Termination” Section of the Enterprise Agreement.

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue Reseller
a credit for any amount paid in advance that would apply after the date of termination.

EAZ014EnrGov(US)SLG(ENGKDec2014) Page 7 of 10
Document X20-10632




Enrollment Details

1.  Enrolied Affiliate’s Enterprise.

a. ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolied Affiliate’s
Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities.
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the
Enterprise to include the largest number of Affiliates:

K Enrolied Affiliate only
1 Enrolled Affiliate and all Affiliates

_ Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiiates to be included
if fewer than all Affitiates are to be included in the Enterprise):

[ Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolied Affiliate's Enterprise will include all new Affiliates acquired
after the start of this Enroliment: Include future Affiliates

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)

changes. The astarisks (*) indicate required fields. By providing contact information, Enrolled Affiliate

consents to its use for purposes of administering this Enrofiment by Microsoft, its Affiliates, and other parties

that help administer this Enroliment. The persona! information provided in connection with this Enroliment

will be used and protected in accordance with the privacy statement available at
hitps:/Awrww microsnft. com/licensina/zervicecenter.

a. Primary contact. This contset is the primary contact for the Enroliment from within Enrolied
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the defautt
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* Johnson County Government
Contact name" First Dan Last Milam

Contact email address* dmilam@johnsoncountytx.org

Street address* 2 North Main Street '

City* Cleburne
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State/Province* TX

Postal code* 76033-5500 *.

(For U.S. addresses, please provide the zip + 4, €.g. XXxxXX-xxXX)
Country* USA '

Phone* 8175566366

Tax ID

* indicates required fields

Notices contact and Online Administrator, This contact (1) receives the contractual notices,
(2} is the Online Administrator for the Volume Licensing Service Center and may grant oniine
access o others, and (3) is authorized for applicable Online Services to add or reassign
Licenses, step-up, and initiate Transitions prior to a frue-up order.

Same as primary contact (default if no information is provided below, even if the box is not
checked).

Contact name* First Last

Contact email address”

Street address*

City*

State/Province*

Postal code* -

{For U.S. addresses, please provide the zip + 4, €.0. XXXXX-XXXX)
Country*

Phone*

Language preference. Choose the language for notices. English
[ This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
*indicates required fields

Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enroliment and (for applicable Online Services) to add or reassign Licenses, step-
up, and initiate Transitions prior to a true-up order.

0 Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name*: First Last

Contact email address*

Phone*

{7 This contact is from a third party organization (not the entily). Warning: This contact
receives personally identifiable information of the entity.

* indicates required fields

Reseller information. Reseller contact for this Enrollment is;

Reseller company name* SHi international Corp

Street address (PO boxes will not be accepted)* 290 Davidson Ave
City* Somerset

State/Province* NJ

Postal code* 08873

Country* USA B

Contact name* /ZN;\) psu. Mersx

Phone* 888 764 8888

Contact email address* /"< T< 2w/ Su ¢,

* indicates required fields METEAM Lonl LU
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By signing below, the Reseller identified above confirms that all information provided in this
Enroliment is correct

1

%Signature* Af\{i;\hl; f’/l Al

| Printed name* AnnpEos Mo eoe n
! Printed title* Lo i TRAcTE TP cigutd
! Date* ATE RN
i ‘te. ""!’“:.l“; ~.4,<_bg§

*indicates required fields

Changing a Reseller. [f Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft
and the other party using a form provided by Microsoft at least 90 days prior to the date on
which the change is to take effect.

e. if Enrolled Affiliate requires a separate contact for any of the f{ollowing, attach the
Supplemental Contact Information form.  Otherwise, the notices contact and Online
Administrator remains the defauit.

(i} Additional notices contact

(i) Software Assurance manager

(iii) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enroliment being financed through MS Financing? [] Yes, No.

If a purchase under this Enroliment is financed through MS Financing, and Enrolied Affiliate chooses not
to finance any associated taxes, it must pay these taxes directly to Microsoft.
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Enterprise Enroliment Product Selection Form

Proposat 1D Enroliment Number

Microsoft i Volume Licensing

| 0316941.001 |

[To)g

Language. English (United States)

iEnr.oﬂod Amliata‘s.iEntarprise Products andy’Enterpr‘lsé Onliné Services summary for the Initial order:

’ Entefpris §~Rr9du9f E’iatform I Model -
Entarprise 850 850 1.0 Yes User Licenses
Products . Enterprise Quantity
Office:365Plans R
Office 365 (Plan E3) | 650
ClintAccess License(CAL) ., -~ .~ ™ . ..
Core CAL, including Bridge CAL's {If applicable)}
Core CAL Bridge for Office 365 [ 650
Windows Desktop o
Windows Enterprise OS Upgrade ] 6§50
iOther Enterprise Products and:Enterprise Online Services
Microsoft Deskop Optimization Pack (MDOP) | 850
Enrolled.Affiliate’s Product Quantities: N S
Price Group o ! 1 2 3 4
Enterprise Products Offica Professional Plus + Client Access License + Client Access Win Deskiop
Office Professional Plus for Office 365 {Plans E1, £3, License + Windows Upgrade + Win VDA
Office 365 + Office Standarg + E4) + Enterprise Cloud intune + EMS USL + |+ Win SA Per User
Office 365 (Pians E3 or E4) + Suite USL Enterprise Cloud USL + Win VDA Per
Enterprise Cloud Suite USL Suite USL User USK +
Enterprise Cloud
USL
Quantity 850 850 o 650
Enrofled Affiliate’s Price Level: R
tProduct Offering ! Pool ) Price Level
Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated coniract
documents. Price level set using the highest quantity from Groups 1 through 4. o]
Additional Proguct Appiication Pool: Unless otherwise indicated in associated contract gocuments, Price level
set using quantity from Group 1. 2]
Additional Product Server Pool: Unless otherwise indicaled in associated contract documents. Price level set
using the highes! guantity from Group 2 or 3. D
i
i
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Enterprise Enroliment Product Selection Form Microsoft l Volume Licensing

lAdditicnat Product Systems Pool: Unless otherwise indicated in associated confract documents, Price jevel set
using quantity from Group 4. i D

Unless otherwise indicated in the associated contract documents, the price leve! for each Product offering / pool is set as describec
fabove, bassd upon the quantity to price level mapping below.

Quantity of Licenses and Software Assurance Price Level
2,398 and below A
2,400 to 5.999 8
6,000 to 14,999 <
15,000 and above 3]

Note 1: Enterprise Online Services may not be available in al} locations. Please see the Product List for a fist of jocations where these
may be purchased,

Note 2: ff Enrofled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, 2
the price level for Additional Products in the same pool will be price level "A” throughout the term of the Enrofiment. Refer to the Qualitying
Government Entity Addendum pricing provision for more details on price leveling. 4

Note 3: Bridge CAL, Office 365 Plan E3 Add Ons, EMS Add Ons, Windows Ent SA Per User Add Ons, and Enterprise Cloud Suite Acc On
quantities are not included for Price Leveling, as License quantities are determined by the corresponding Enterprise Online Service(s).

Note 4: MOOP requires purchase of Windows Enterprise OS Upgrade or Windows VDA,

Note 5: MDOP requires purchase of Windows SA, Windows VDA, SA Plus Fuil USL. or VDA Pius Fuli USL.
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2= Microsoft Volume Licensin
]

Enterprise Enroliment (Indirect)
Amendment ID M254

000-frmulkey-s-178

This amendment {*"Amendment”) is entered into between the parties identified on the attached program
signature form, It amends the Enroliment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

For the purposes of this Amendment, “Entity” can mean the signing entity, Customer, Enrolled Affiliate,
Government Pariner, Institution, or other party entering Into a volume licensing program agreement.
Notwithstanding anything to the contrary or in addition to any terms in the Enroliment, the Enrofiment is
amended 3as follows:

Office 365 for Government

The foltowing set of Terms applies to Entity when ordering Office 365 for Government Online Services.
The parties agree to amend the Enroliment as follows:

1.

The following definition is added to the Enroliment:

“Office 365 for Govermnment” means Microsoft's family of Office 365 Services that are offered
as part of Office 365 Government Plans as described in this Amendment.

When provisioned and delivered as pan of Office 365 for Government, Exchange Online, Lync
Online, SharePaint Online, and Exchange Ondine Archiving are provisioned in Microsoft's muiti-
tenant data centers for exclusive use by eligible US Federal, State, Local, and Tribal
Government Customers only and offered in accordance with the National institute of Standards
and Technology (NIST) Special Publication 800-145. Microsoft refers to this offering as its
Office 365 “Government Community Cloud.”

Other Crline Services may be added to the Government Community Cloud as communicated
by Microsoft. Other Office 365-branded or separately branded Online Services that may be
made available as part of or in addition to Office 365 for Government are not included in the
Government Community Cloud. Additional services configuration information is available upon
request.

Office 365 for Governments Terms

Tables A and B, below, contain mappings for Office 365 for Government Online Services and
their corresponding Office 365 for Enterprise Online Services (“Corresponding Online
Services.” Each Office 365 for Government Online Service shown below is subject to the same
terms and conditions as its Corresponding Online Service, except as otherwise provided in the
applicable Product List and this Amendment. Notwithstanding contrary language in the
Enroliment, Reserved Licenses are not available for Office 365 for Government through the
Volume Licensing Service Center but may be available through a manual request process using
a License Reservation Form avallable from Microsoft upon request.

Remainder of page intentionally left blank
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TABLE A- Office 265 for Government component Online Services— Corresponding Onbine Services

Mapping

Office 365 for Government Onling Services

ange Oniline Pian 1 forGev

Office 365 Equivalent Online Services
Exchange Online Plan 1

Exchange Onifing Plan 2 forGov

Exchange Online Plan2

_Exehange Online Kiosk forGov

Exchange Oniine Kiosk

Exchange Onfine Archiving for Exchange |

Server forGov

Exchange Online Archiving for Exchange Server

Lyngc Onhine Pian 1 forGov

tync Online Plan 1

_Lyne Oniine Pian 2 forGov

Lyne Oniine Pian 2

__tync Online Plan 3 forGov

Lync Online Plan 3

SharePoint Online Plan 1 forGov

: SharePoint Cnline Pian 13

SharePoint Online Plan 2 forGov

harePoint Oniing Plan 2

Cifice 385 ProPlus forGov

Office 385 ProPlus

TABLE B Office 265 for Government Suies ~ Corresponding Enterprise Oniine Services Mapping

Office 365 so.? Government - Equiva!ent

“Enterprise Online Services” Suites
' Office 365 Government E1 (formery G1)

Office 365 Enterprise Online Services

Office 385 Enterprise E1

Office 365 Government E3 (formerdy G3}

Office 365 Enterprise E3

Office 365 Government E4 (formery G4)

Office 365 Enterprise E4

Office 365 Government K12

' Office 365 Enterprise K12

* Office 3685 for Government "Corresponding Online Services™ Suite Orders (E1-E4) will be

captured on a separate Product Selection Form

2 {ffice 355 K1 is @ sude but is not an Enlerprise Onling Service,

3. Office 365 for Government Customer Requirements.

Enlity both {1} acknowiedges that Office 365 for Government may only be used by Uniled
States Federal, State, Local or Tribal government entities, anc (2) cedifies that it qualifies as '
such and wilt use the Services accordingly. in the event that Entity is found nctto gualify as a
Unitec States Federal, Stzie, Local or Tribal government entity, Microsoft may termmnale

Entity's Office 385 for Government service.

Excent for changes made by this Amendmen!, the Enroliment or Agreement identified above remaing
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identified above, this Amendment shail control.

This Amendment must be attached to a signature form to be valid.
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